
Repairable Item Management (RIM)

When OK is selected for the Item 
in the Issue Req. a message 

appears. “Do you wish to create a 
repair request?”  

Option “Yes” shall be selected.

Repair Request has been 
created.

E-mail sent to Repair 
Manager.

To be repaired 
on site?

No

A

A

Work Order (W/O 2) raised (against the same 
Equip as  W/O 1) to repair the Item removed.
W/O 2 shall note the Stock Code, W/O 1 No. 
and If Traceable the Equip/Serial No of Item.  

Work Order (W/O 1) raised to replace the repairable item. The Item is 
requisitioned from stores via the work order task. 

If the Item is Traceable, Tracing Action “G” (Warehouse Req) and the Items 
Equip/Serial No. must be recorded in MSO142 when issuing. Tracing Actions 

Defitment (C) and Fitment (B) are also updated (MSQ650) via the Work Order.

Maintenance complete a site 
repair form. Item is cleaned, 

labelled & delivered to stores.

Yes

Item is repaired, If the Item is 
Traceable a Tracing Action of  

“E” (Rebuild On Site) is entered 
in MSO650.

Repair Manager processes the
Repair Request (MSO392), enters 1 
task  only  - “IR” (Internal Repair) & 

Finalises the Repair Request by 
selecting Action Code “F” on the Task
If the Item is Traceable DO NOT enter 

a Tracing Action

External RIM Process Supply

Maintenance team complete the 
work order with relevant history.

End

Item is Credited back to Stores 
via  W/O 1 task.

If the Item is Traceable,
Tracing Action “F” (Credit Req.) 
and the Items Equip/Serial No. 
must be recorded in MSO142 

when processing the Credit Req.

Repair Manager processes the 
Repair Request (MSO392) listing 

the tasks. The first task shall 
always be “QT” (Quote prior to 

repair) once all tasks have been 
entered the Repair Request is 

Finalised by selecting the Action 
Code “F” on each Task.

If the Item is Traceable DO NOT
enter a Tracing Action.
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