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Work Order is raised to change UJ102 Drifter, we will remove DR002 and Fit 
DR001 which is currently in stock. 

 
 
Requisition is raised on W/O task and “Yes” is selected to create Repair 
Request. 
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Note: DR001 is currently in the Store 

 
 
Finalize Issue Req 
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MSO142 Issue DR001 and Enter Tracing Action “G” Store Issue when 
prompted then confirm 

 
 
 
 
 
Once Issued Repair Req is created and sent to Repair Manager 
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Maintenance C/Out Drifters and Update in MSQ650 

 
 
 
Repair Manager decides he want a quote, goes into the Repair Request and 
Selects a Job Description of “QT” (Quote Prior to Repair) and Finalizes the 
Repair Request.  
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When finalizing the Repair Request the prompt will appear to enter a Tracing 
Action DO NOT enter a Tracing Action. If an Action of “D” (Rebuild off Site) is 
entered at this point, then another via the Purchase Order (when prompted) at 
the “Make PO Live” stage there will be 2 records for the Tracing Action “D” 
(Rebuild off Site). This will then prevent the posting of Tracing Action “M” 
(Returned from Supplier) and also the Item being reconciled to stock when 
receipted against the PO - there will be 2 records of the Item leaving site and 
only one record of it being returned.  

 
 
Click on Revert 2 times, this will return you to the Repair Request then press 
save. 
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The Repair Request is finalized. 

 
 
The logic behind this process is that at this stage the Item is not being 
repaired off site. It has only been sent for Quote.  
 
 
At this point the History of DR002 shows it was removed from UJ102P1 on 
the 08/02/07 – there are no other Tracing Actions. 
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After the quotation process and authorization has been received to proceed 
with the repair. The Recommended Order Task (MSO240 Option 5) is 
updated to with a Job Description of “RP” Repair – Note this is no way related 
to a Tracing Action but should be updated to determine which items are away 
for Quote and which are under repair. 

 
 
The costs also need to be updated on the task to allow the PO to be 
processed 
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Now the price has been update the recommended order can be processed. 

 
 
When the Action Code “L” (Produce Order with a Live Status) is selected you 
will be prompted to enter a Tracing Action 
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It is at this point the Tracing Action of “D” Rebuilt off Site is entered as well as 
the Items Equip reference or the Serial Number 
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If we now review DR002’s history we will note the Tracing Action & PO # for 
the repair. 
 

 
 
After the batch processing of the order P15644/001, the repair completed and 
the Item returned to site we can receipt it. When receipting the Item you will 
be prompted to enter a Tracing Action enter “M” Returned from Supplier.  
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Enter Tracing Action ”M” Returned from Supplier when receipting the PO as 
well as the Equipment Reference or Serial Number 

 
 
 
If we now review the history for DR002 we will see the Tracing Action 
“Returned from Rebuild” and the PO number 
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If we review what is in stock we will see that DR002 is in the there 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


